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Jeosroyuss mpebosaHul K busHecy

=sBHYTpPEeHHAA 9PEKTUBHOCTb HE AOCTAaTOYHa

*HoBbIM BUTOK KOHKYpeHLUNn — bopbba 3a
3aKkasudumka

"rlepexo OT MaccoBOro oocnyXmMBaHus K
NHONBUAOYaNbHOMY

"BOBJIEYEHNE 3aKa34MKa B CBOU 6VI3HeC-I'IpOLI,eCCbI

'Hy>KHbI HOBbl€ NHCTPYMEHTbI OJ14 pa6OTbI C
3adKa34nKom

" IHTepHeT — ngeanbHasa cpega ang
B3aMMOOENCTBUS

»Cynep-mHTEerpMpoBaHHbIe CUCTEMbI — KIHOY K
ycrnexy
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CRM — HoebIU 83251510 Ha cmapble seuwu

TpyAHoOCTH
=OrpomMHoe Konu4ecTtso MHdopmauum

=HykEH MTHOBEHHbIA A0CTYM

*HecTabunbHOCTL pecypcoB CRM Henb3s
Kynumb — 3mo
CRM PewieHus Bawa cmpamezaus

*CTPYKTYypUpPOBaHHOE XpPaHEHME
»ABTOMaTUYECKas, UHTENNEKTyanbHasi obpaboTtka
* CUHXPOHM3aUNS KaHanoB B3aMMOOENCTBUSA

" IHTerpauuga
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ASP — 803MOXHOCMU UHQPacmpyKmypb! ===
Internet

'Bl/lpTyaJ'Ibele KOMaHAdbl

',D,OI'IOJ'IHI/ITeJ'IbeIe cepBUCHI
»becnnaTtHbIM e-mail
*JINYHBIV NNAHUPOBLUNK
"HacTponka nog 3akasdumka
*[1IpAMON OOCTYyn B KOPNOPATUBHYIO CUCTEMY

= AYyTCOPCUHT

*ERP B apeHay
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ERP e-apeHoy

Databases

External
Applications

Thin
Client

Rich
Client
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Brriroyau u pabomau!

= LleneBas rpynna

= Hebonblive u cpegHmne KoMmnaHum
= [ pynnbl ppaHYan3nNHroBbIX KOMNaHUN
s ODUHAHCOBLIE KOHCYIbTAUMOHHbIE KOMMAaHUN

= YTO0 3TO maer KOHe4YHOMY nonb3oBaTento?

= DBbICTpbIN CTapT - ycTaHOBUTL TONbKO KnueHTa AXAPTA
= AgantmpyemocTb — Mmoandpukaumnsa ERP noa ceon Hyxabl
= MacwrabupyemocTb — HOBblE MOAYIN, HOBblIE paboyne mecTa

= [octyn u3 nodon Toukn Internet — punuansl, MobunbHble
nonb3oBaTenmn

= [oToBas ERP-cuctema yxe nHterpmpoBaHHaga c Sr1€KTPOHHbIM
Bn3Hecom

= MunHumanbHblE CTapTOoBble UHBECTULIUA
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CospemeHHble ERP cucmembi

e-business & ERP in one

FnanupoBaniie —KAueHTHl

g\q‘Paapa6OTKa - O1A3an

& Sakasbl Ha B3aMmooTHowweHus ¢
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3akrroyeHue

Qb heKTUBHOCTL NpeanpuATUn bonee He onpeaensieTcst TONbKO
BHYTPEHHUM ONaroyCTpoONCTBOM

JloanbHOCTL BCEX KOHTPAreHToB KOMMaHUM — KInto4eBou doakTop
ycnexa

MeToabl JOCTUXKEHUA NOSANTBHOCTHN

» CRM ctparterusa
m  ASP — gONonHUTENbHLIN CEPBUC U CHUXEHME 3aTpaT
»  Cynep-uHterpauus

Axapta - rotoBoe pelleHue: ERP u e-business — «asa B ogHOM»

Axapta - e-business B gencreunm — pearnbHo paboTaroLmne NpoeKkThbl
(www.asksmith.dk,www.haburi.com, www.bidlet.com,
www.dressmart.com, www.datastor.co.nz,...)

[lo BCTpe4yn B HOBON 3KOHOMMUKe!
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